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Frank’s Pharmacy: The Ongoing Story 

Who We Are 

Frank's Pharmacy is a family-owned and -operated independent pharmacy in business 
for 23 years. It serves the Queens, New York communities of Jackson Heights, 
Elmhurst, and Woodside, offering a level of personalized treatment and neighborhood 
hospitality that has all but faded from the American business landscape. 

The man behind Frank’s Pharmacy is Frank Buonagurio. While he prefers to stay out of 
the limelight, this modest man’s steadfast dedication to caring and quality is why Frank’s 
is an inspiring business success story in the Borough of Queens. 

A native of Astoria, Queens, Frank Buonagurio decided to switch careers midstream 
and returned to college to become a pharmacist. He graduated St. John’s University in 
1985 with a degree in pharmacology. For the next four years, Buonagurio worked as a 
pharmacist at three different neighborhood pharmacies: Drugs Unlimited in Astoria; 
Medical Hall Pharmacy in Forest Hills; and Maram Pharmacy in Jackson Heights. 

A Dream Fulfilled 

In 1991, Buonagurio achieved a personal dream when he opened the doors to Frank’s 
Pharmacy in the historic district of Jackson Heights at 76th Street and 37th Avenue. 
Within weeks, the new business became a favorite of locals, distinguishing itself with a 
combination of old-fashioned service and a modern approach to healthcare. Staff 
stayed abreast of the latest medications, supplements and exercise trends in order to 
properly assist customers. 

In 2001, booming business compelled Frank’s Pharmacy to seek a larger home. They 
reopened in a new location in the same neighborhood: 75th Street and 37th Avenue in 
the Bruson Building. Word of Frank’s Pharmacy continued to spread. People unhappy 
with the corporate chains flocked to Frank’s for warm and dependable service — and for 
prices that stayed competitive with the big-box stores. Brisk business meant that Frank 
had the opportunity to give back to the community with more than first-rate customer 
service and competitive prices. He contributes to numerous neighborhood causes and 
charities. Among the beneficiaries of his charitable contributions are Tasmina, the Sri 
Lankan social club; St. Joan of Arc Church, where he paid for their basketball game 
scoreboard; The American Legion; Jackson Heights Beautification Group; and the 
Coler-Goldwater Specialty Hospital and Nursing Facility on Roosevelt Island, providing 
care and rehabilitation for children and young adults. Coler-Goldwater recently honored 
Frank Buonagurio with a plaque, commemorating a decade of donations of soap, 
shampoo, toothbrushes and toothpaste to the patients. 
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A True Family Business 

Frank’s Pharmacy is truly a family business. In 1991, when the first location opened, 
Frank’s father, Frank Buonagurio, Sr., was just retiring from a three-decade career 
running a popular Manhattan Theatre District restaurant called La Strada. He was asked 
by his son to install shelves in the new pharmacy. Frank, Sr. liked the atmosphere of the 
store so much, he decided to stay on. He was the greeter at Frank’s Pharmacy every 
working day for three decades until he passed away in 2011 at age 85. The other 
partner in this enterprise is Frank’s twin sister Grace Buonagurio, who was born and 
raised alongside him in Astoria. A veteran of the financial industry, she began at Frank’s 
Pharmacy as off-site bookkeeper, until her brother persuaded her to join the business 
full-time. 

Setbacks and New Beginnings 

On the evening of April 21, 2014, a five-alarm fire began at the Bruson Building. Frank’s 
was among several tenants whose businesses were completely demolished. Inventory 
and personal effects were destroyed, including family photos and a rare collection of 
hundreds of antique medicine bottles Frank collected over a period of decades.  

This could have meant the end of Frank’s Pharmacy. But even before the flames were 
out, Frank Buonagurio made a vow that he would rebuild. Support came from all over 
Queens, from neighbors and city and state officials, encouraging Buonagurio to re-
open. Within five months since the devastating blaze, Frank’s Pharmacy was poised for 
a comeback at a new location just steps away from the former address: 77-01 37th 
Avenue. 

The reopening of Frank’s Pharmacy is a celebratory event, not only for the Buonagurio 
family and staff, but for the lifelong neighborhood customers that have come to depend 
on the establishment for their complete healthcare needs.  

The new location for Frank’s Pharmacy at 77-01 37th Avenue is a full-circle 
homecoming, as well: It is the former home of Maram Pharmacy, where Frank 
Buonagurio worked in the early 1990s. The Grand Reopening, on October 25, promises 
to be the happiest chapter in the ongoing story of Frank’s Pharmacy. 


