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Frank’s Pharmacy: Customer Testimonials 
 
 
 

“We’ve been shopping at Frank’s since he started the business in 1991. Frank is 
like family to me. He’s an icon in the neighborhood. I trust him more so than I 
trust a physician. He’s a good diagnostician and he has a good ear, which a lot of 
doctors don’t have. He puts his customers before himself. Anytime you’re in 
there, you are enveloped with love. It’s remarkable. I wish there were more 
Franks in this world.” 
 

—John Murphy, Jackson Heights, NY 
 
 

“I have been seeing Frank as a pharmacist for 30 years, even when he was 
working for other businesses. He is a person who is very compassionate with 
people. He always has the heart to help people. He has much affection for 
people and a great spirit for serving the community, no matter who they are: 
children or adults. And his staff is also very attentive to the community, which is 
most important. I will look forward to shopping at his new location. 
 

—Edilma Bastides, Jackson Heights, NY 
 
 

“I started seeing Frank as a pharmacist more than 30 years ago, when he was 
still at Maram Pharmacy. Many of us in the neighborhood were very upset when 
the fire happened; we were afraid we were going to lose Frank. He is an asset in 
the neighborhood. There are pharmacists who talk at you, but Frank talks to you. 
Walking into Frank’s Pharmacy makes you feel immediately better because he’s 
a fantastic pharmacist and he really knows his stuff. How wonderful that his new 
store is opening at the old location of Maram. See? It was meant to be!” 
 

—Tina Powers, Jackson Heights, NY 


